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Operational Notices for Enterprise Merchants

Click on the links below to read the operational notices. Click on the months to view the full
bulletins.

Our card network and interchange fee documents are now password protected. Please use the
following password to access 2025 materials: $Worldpay?25!

For documents from 2024, please continue using the following password: $Worldpay24!

April 2025

e Updates to the Visa Acquirer Monitoring Program (VAMP)
e Upcoming scheduled maintenance and updates

e Thank you for joining our Spring 2025 Card Network Update Webinar

o Recording
o Webinar presentation

o Network Update Newsletter
o Q& A Document
e Certificate Authority change to Sectigo (RAFT/Core platform)

e Reminder: Visa Commercial Enhanced Data Program (CEDP)

e Visa Compelling Evidence for Post Dispute Resolution in iQ

e Reminder: Electronic Benefit Transfer migration to EMV
o CA and Bordering State SNAP Retailer Status
o EBT/EMV Guide
o Empty Candidate List Fallback requirements
e State EBT and WIC updates
o NEW: Processor change for the State of Vermont WIC

o Reminder: Processor change for Commonwealth of Massachusetts EBT SNAP

o Reminder: New WIC Program for Missouri

e U.S. Policy updates
e Interchange and Network Fee updates
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March 2025

e Upcoming scheduled maintenance and updates
e Update: Enhancements to the Visa Acquirer Monitoring Program (VAMP)

e UPDATE: Visa Device Tokens Prohibited for MIT recurring, installment, and unscheduled COF
transactions - Postponed
e Spring 2025 Card Network Update Webinar Invite

e Reminder: Visa Commercial Enhanced Data Program

e Worldpay GTSC Interactive Voice Response (IVR) updates

e Worldpay Network Operations Center (NOC) contact information changes for extranet issues
— effective March 20, 2025
e Reminder: New WIC program for Missouri

e Reminder: Processor change for Commonwealth of Massachusetts EBT SNAP

e Reminder: Electronic Benefit Transfer migration to EMV
o Update: CA and Bordering State SNAP Retailer Status
o EBT/EMV Guide
o Empty Candidate List Fallback requirements

e Interchange and Network Fee updates

February 2025

e Upcoming scheduled maintenance

e ACH description change
e Update: Visa Commercial Enhanced Data Program (CEDP)

e |Interchange and Network Fee updates

e Reminder: Visa Transaction Identifier (Tran ID) Requirements for MITs (recurring, installment,

and unscheduled COF) with Visa Network Payment Tokens

e Electronic Benefit Transfer (EBT) migration to EMV technology
o UPDATE: CA and Bordering State SNAP Retailer Status
o EBT/EMV Guide
o Empty Candidate List Fallback Requirements

e Reminder: New WIC Program for Missouri

e Processor Change for Commonwealth of Massachusetts EBT SNAP
e Peak Season 2025 Calendar
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January 2025

e Winter 2025 Card Network Update Webinar invite
¢ New iQ password requirements
e New WIC program — Missouri

e Electronic Benefit Transfer (EBT) migration to EMV
o EBT/EMV Guide
o Empty Candidate List Fallback requirements

e Upcoming scheduled maintenance

e Visa Electronic Data Quality Program (EDQP), Account Funding Source (AFS) and Visa Flexible
Credential (VFQ)
e Reminder: Visa launches new Commercial Enhanced Data Program (CEDP)

e Interchange and Network Fee updates
o Use the NEW 2025 password: $Worldpay25!

December 2024

e EMV offline transaction fraud

e Update: Visa Electronic Data Quality Program (EDQP) and Account Funding Source (AFS)

e Electronic Benefit Transfer (EBT) migration to EMV
o EBT/EMV Guide
o Empty Candidate List Fallback requirements

o Register for an EBT Chip Card Informational Session

e Reminder: New Montana EBT program
e Winter 2025 Card Network Update Webinar invite
e Reminder: Upcoming scheduled maintenance

¢ Upcoming holiday observances
e Reminder: Peak season

e Reminder: Visa launches new Commercial Enhanced Data Program (CEDP)

e |Interchange and Network Fee updates

November 2024

e American Express US Debit acceptance update

e Changes to Canadian services (for Canadian merchants only)
e Visa launches new Commercial Enhanced Data Program (CEDP)

e Visa Fleet 2.0 updates and revised Implementation Guide
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o U.S. Fleet Implementation Guide (revised by Visa 07/24)

e Visa Transaction Identifier (Tran ID) Reguirements — Clarification

e Upcoming scheduled maintenance

e Update: New Montana Electronic Benefit Transfer (EBT) program

e Interchange and Network Fee updates

October 2024

e Upcoming scheduled maintenance
e EMAF Tip Enhancement
e MMB new fields available September 2024
e New Montana EBT program
e Update: EBT Card Migration to EMV technology
o EBT/EMV guide
o Empty Candidate List Fallback Requirements (updated Oct. 2024)
Peak Season reminder

Interchange and Network Fee updates

September 2024

e Fall 2024 Card Network Update Webinar invite
o Newsletter

o Recording
¢ Upcoming scheduled maintenance

e Increase in account testing, BIN and enumeration attacks

e Mastercard eliminating Arbitration Case Response time frame

e Reminder: Processor change for State of Tennessee EBT SNAP

e Reminder: New WIC program for Wyoming

e Update: Electronic Benefit Transfer (EBT) Card migration to EMV technology
o EBT/EMV guide
o Empty Candidate List Fallback Requirements

e |nterchange and Network Fee updates

August 2024

Upcoming scheduled maintenance

Reminder: Authorizations on Returns update

e Worldpay enabling support for new Wyoming WIC program
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Reminder: Processor change for State of Tennessee EBT SNAP

Reminder: Electronic Benefit Transfer (EBT) Card migration to EMV technology
o EBT/EMV guide
o Empty Candidate List Fallback Requirements

VeriCentre Terminal Management Decommission - Action Required for End-of-Life Terminals

Interchange and Network Fee updates

July 2024

e Summer 2024 Card Network Update Webinar
o Newsletter
o Q&A

o Recording
e Authorizations on Returns Update

e Credential on File updated guide

e Upcoming scheduled maintenance

e Processor change for State of Tennessee EBT SNAP

e Reminder: Electronic Benefit Transfer (EBT) Card migration to EMV technology
o EBT/EMV guide
o Empty Candidate List Fallback Requirements

e Reminder: New WIC program for Utah

e VeriCentre end of service — EOL terminal impact

e Reminder: Visa Fleet 2.0 requirements (Petro/fleet merchants only)

e Reminder: Email domain change to @worldpay.com
e Upcoming iQ updates

e |nterchange and Network Fee updates

June 2024

e Mastercard revised standards for fraud chargebacks

e Upcoming scheduled maintenance

e Reminder: Visa Fleet 2.0 requirements (Petro/fleet merchants only)

e After June 11 multifactor authentication will be required
e Summer 2024 Card Network Update Webinar invite
e Reminder: EBT card migration to EMV

o EBT/EMV guide
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o Empty Candidate List Fallback Requirements

e New WIC program for Utah

e |[nterchange and Network Fee Updates

May 2024

e Upcoming scheduled maintenance
e Visa Multiple Account Access Services (VMAAS) updates

e Terminal Entry Capability (TEC) requirements update

e Reminder: Processor change for State of New York EBT SNAP

e Reminder: Electronic Benefit Transfer (EBT) card migration to EMV technology
e Worldpay support for new WIC programs

e Contactless Cardholder Verification (CVM) reminder

e Update to American Express CID Mismatch Chargeback Policy

e After June 11 multifactor authentication will be required

e |nterchange and Network Fee updates
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